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Background

• BC Transit is investigating the feasibility of offering bus service between Tofino and Ucluelet. In 
order to effectively gauge interest and potential ridership for such a route, BC Transit 
commissioned NRG Research Group to conduct surveys with residents in the Tofino to Ucluelet 
region, including the Districts of Tofino and Ucluelet, Electoral Area C–Long Beach and the First 
Nations communities of Hitacu, Tla-o-qui-aht, Toquaht and Ahousaht.

• The specific objectives of this survey are to:

• Determine current travel patterns (e.g. how they usually travel within and outside their 
community);

• Collect information on current trips between these communities, including main purpose of trips, 
time of departure, and time of return;

• Understand whether they hitchhike or pick up hitchhikers;

• Assess residents’ interest in and potential use of a regular public transit service; 

• Determine whether they would be willing to fund such a service with their tax dollars; and,

• Obtain a demographic profile of residents, including age, gender, and community live in.

• The survey was conducted through two modes, telephone interviewing and online survey, 
between March 25 and April 7, 2019.



• The following is a summary of typical trips made by residents in the region to various communities 
between Tofino and Ucluelet:
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Among those not living 
in these communities

Among those who have travelled to each of these communities

% Travel
Weekly+

% Ever 
Travel

Trip Purpose Departure Time Return Time

Tofino 50% 98% Work (30%) Mid-day (45%) Afternoon peak (38%)

Ucluelet 32% 92%
Shopping or personal 

business (44%)
Mid-day (61%) Afternoon peak (35%)

Electoral Area C –
Long Beach

43% 86% Entertainment or social (74%) Mid-day (53%) Afternoon peak (39%)

Hitacu 4% 40% Entertainment or social (54%) Mid-day (41%) Afternoon peak (31%)

Tla-o-qui-aht 7% 30% Entertainment or social (38%) Mid-day (46%) Afternoon peak (37%)

Toquaht 2% 29% Entertainment or social (58%) Mid-day (52%) Afternoon peak (40%)

Ahousaht 3% 17% Entertainment or social (43%) Morning peak (35%) Afternoon peak (35%)
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Interest and Willingness to Pay for Bus Service
• Almost three-quarters (72%) of area residents are interested (rate it 4 or 5 on a 5pt scale) in using a 

potential new bus service that serves Tofino, Ucluelet and the areas in-between, of which almost six in 
ten (58%) are “very interested.” Only 16% are not interested in this potential new service (rate it 1 or 2 
on a 5pt scale), of which 11% are “not at all interested.”

• Younger residents are far more interested in using this potential new bus service than older 
residents (87% of 18-34 year olds rate it 4 or 5 on the 5 point scale compared to only 56% of those 
aged 55+).

• When asked if others in their household would be interested in using this potential new bus service 
overall interest was marginally higher.

• If this bus service came every hour, seven in ten (69%) say it would increase their interest in using this 
potential service. However, just over one-quarter (27%) say this frequency of service would not make a 
difference in their level of interest.

• Three-quarters (76%) of area respondents feel there are communities between Tofino and Ucluelet 
where it is especially important for transit to serve. Among these respondents, the most important 
communities to serve are Electoral Area C – Long Beach (74% mentioning), followed by Tla-o-qui-aht 
(53%) and Hitacu (51%).

• Three-quarters of Tofino area residents (77%) are willing to pay a portion of their annual taxes to assist 
with a bus service serving Tofino, Ucluelet and the areas in-between. Almost half (45%) say they are 
willing to pay $190 annually in taxes to assist with this bus service, five percent are willing to pay 
$145/year and another 17% are willing to pay $100/year. 

• Over four-in-five Ucluelet area residents (85%) are willing to help fund a bus service serving Tofino, 
Ucluelet and the areas in-between. Just over half (52%) would be willing to pay $135 per year in taxes to 
assist with this bus service while another 15% percent are willing to pay $90/year and 16% are willing to 
pay $45/year in taxes.



Summary – Implications and Recommendations
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• Overall, there appears to be considerable interest in a potential new bus service serving Tofino, Ucluelet 
and the areas in-between. Stated interest levels are quite high overall, both for the survey respondents 
themselves as well as for other members of their household. 

• Area residents also feel strongly that other communities in the area should also be served by this 
potential new bus service, most notably Electoral Area C – Long Beach, Tla-o-qui-aht and Hitacu.

• Based on these findings, BC Transit should seriously consider implementing this potential new bus 
service.

• It is particularly appealing to younger residents (those 18-34 years old) and to those who do not 
have access to a vehicle.

• As well, interest is fairly strong among those with access to a vehicle, especially if the new bus 
service ran every hour.
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Method

Participants and Methodology



Participants and Methodology

• On behalf of BC Transit, NRG Research Group conducted a study with residents of Tofino, 
Ucluelet and the surrounding region, aged 15 and older. Interviews were conducted using two 
methods: 

• Telephone interviews using random digit dialing (RDD); and,

• An online questionnaire as an open link posted on websites (www.bctransit.nrgsurveys.ca)

• A total of 128 telephone interviews and 212 online interviews were completed. Responses from 
the telephone and online methodologies were combined to more effectively represent the 
overall populations of the target communities. 

• To encourage participation in this research an incentive was offered. Participates were given the 
option to enter a draw to win one of two $100 VISA gift cards. Entrants under the age of 19 were 
eligible to win provided that the winning entrant's parent or legal guardian accepts the prize on 
his/her behalf.

• Results were weighted by gender and age per the 2016 census proportions to ensure 
demographic representativeness of results to the population of the area.  A breakdown of both 
the unweighted and weighted demographics is included in the appendix.

• Note that in some cases percentages may not equal to 100% due to rounding.  Also, some 
questions are multiple response questions so total responses may sum to well over 100%.
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http://www.bctransit.nrgsurveys.ca/
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Results

Current Travel Behaviour



• Among the Tofino to Ucluelet 
residents surveyed, almost half (47%) 
live in Ucluelet while almost as many 
(44%) live in Tofino. Only one in ten 
(9%) live in other local communities.

• Six in ten (59%) work in the same 
community as they live in, while four 
in ten (39%) do not.

• Those living in the District of Tofino 
(72%) are far more likely to also work 
there compared to those who live in 
the District of Ucluelet (51%) or in 
another community.

• Respondents were also asked if they 
go to school in the community.  Only 
1% stated ‘yes’.  This base of 5 people 
is too small to provide a meaningful 
breakdown of start and end times for 
school similar to what is done for 
work on the next few slides.
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Community Live / Work In

47%

44%

9%

    District of Ucluelet

    District of Tofino

    Other local region

S2. In which community do you live? 
(n=340)

59%

39%

2%

Yes

No

Prefer not to answer

Q1. Do you work in (community)? 
(n=340)

Base: Total respondents



• Half (50%) of residents who work in 
the same community they live in 
begin work at either 9:00 AM or 9:30 
AM, with 9 AM the most common 
time (27%).

• The other work start times are fairly 
evenly distributed from 7:30 AM or 
earlier (17%) to 8:30 AM (15%).
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Time of Day Usually Begin Work

17%

17%

15%

27%

23%

2%

7:30 AM or before

8:00 AM

8:30 AM

9:00 AM

9:30 AM or after

Prefer not to answer

Q1a. What time do you usually begin work?
(n=201)

Base: Those who work in the same community they live in



• The most common time to finish 
work is either at 5:00 PM or 6:30 PM 
or later with one-quarter (24%) of 
workers selecting each of these time 
periods.

• Both 6:00 PM and 4:00 PM are the 
next most common times to finish 
work (15% and 12% respectively). 
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Time of Day Usually Finish Work

14%

12%

5%

24%

4%

15%

24%

3:30 PM or earlier

4:00 PM

4:30 PM

5:00 PM

5:30 PM

6:00 PM

6:30 PM or later

Q1b. What time do you usually finish work?
(n=201)

Base: Those who work in a local community



• The vast majority (83%) of area 
residents surveyed have access to a 
vehicle for everyday use.  Far fewer of 
those aged 15-34 years old have 
access to a vehicle (71%) than those 
35 or older (90%).

• Almost half (48%) of those travelling 
within their community usually do so 
for entertainment and social 
purposes. One-third (34%) state work 
as the main purpose of their trip 
within their community.

• Those aged 55+ are much less likely 
to travel within their community for 
work (16%) compared to those in 
younger age groups (42%). Far fewer 
of those 15-34 years old (31%) usually  
travel for shopping or personal 
business purposes compared to older 
residents (57%). 
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Access to Vehicle and Main Purpose of Travel Within their Own Community

83%

17%

Yes

No

Q2c. Do you have access to a vehicle for 
everyday use (n=340)

48%

34%

10%

2%

2%

4%

Shopping or personal
busines

Work

Entertainment or social

Medical

Other

Prefer not to answer / 
Don’t know

Q4. When travelling within your community, 
what, usually, is the main purpose of your trip 

(n=340)

Base: Total respondents



• A personal vehicle is the mode of 
transportation used most often to 
travel both within and outside of 
their community. 

• These proportions are higher among 
those with access to a vehicle (within 
=71% and outside=96%).

• Among those 15-34 years old, usage 
of a personal vehicle within their 
community is far lower (49%) than 
older residents (67%). 

• Use of a personal vehicle is the 
dominant mode of transportation 
outside of their community across all 
age groups. Although carpool is not 
used very often, it is more common 
among those aged 15-34 (18%) 
versus those 35+ years old (5%).
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Mode of Transportation Used Most Often 

61%

25%

11%

2%

0%

1%

84%

1%

1%

10%

3%

2%

Personal vehicle (car,
truck, etc)

On foot/walking

Bicycle

Carpool

Bus / Local bus

Other

Q3/5. What mode of transportation do you use 
most often to travel within/outside your 

community (n=340)

Within community

Outside community

Base: Total respondents



• Participants were asked how often they travel outside of their home community to the other 
communities in the Tofino to Ucluelet region.

• Tofino has the highest frequency of travel from non-residents, with half (50%) travelling there at least 
weekly.

• Electoral Area C – Long Beach has the next highest frequency of travel, with over four in ten (43%) 
non-residents travelling to this area at least weekly.

• One-third (32%) of those who do not live in Ucluelet travel to this District at least weekly.

• Travel to the First Nations communities in the region is far less frequent, usually “never” or “once a 
month or less.”
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Frequency of Travel to Other Communities in Region

Base: All respondents, excluding those that live in each of the communities

Q6. Can you tell me 
how often you travel 
to (community)?

Tofino
(n=203)

Electoral 
Area C – Long 

Beach 
(n=329)

Ucluelet
(n=166)

Tla-o-qui-aht 
(n=337)

Hitacu
(n=332)

Ahousaht
(n=335)

Toquaht 
(n=340)

NET: Weekly 50% 43% 32% 7% 4% 3% 2%

Daily 10% 10% 7% 3% 1% 1% 0%

3-5 days per week 22% 14% 7% 2% 1% 0% 0%

1-2 days per week 18% 20% 17% 3% 1% 2% 2%

A few times per month 24% 25% 28% 5% 8% 1% 3%

Once a month or less 24% 18% 33% 18% 29% 13% 23%

Never 2% 11% 7% 59% 54% 78% 64%

Don’t know / PNTA - 3% 1% 11% 7% 5% 7%



• The main purpose of trips to other communities in the region outside of their home 
community are for entertainment or social reasons (46%) and for work (26%), although 
specific reasons vary by community.

• Entertainment or social trips are far more likely to be the purpose of the trip to 
communities outside of Tofino and Ucluelet, with the highest proportion to Electoral Area 
C – Long Beach (74%).

• The highest proportion of non-resident trips to Ucluelet are for shopping or personal 
business (44%).

16

Main Purpose of Trips to Other Communities in Region

Base: Among respondents that have travelled to each of the communities, 
so stated ‘Daily’ to ‘Once a month or less’ at Q6

Q7. Can you tell me 
generally the main 
purpose of your trips to 
(community)?

Average
Tofino

(n=198)
Ucluelet
(n=156)

Electoral 
Area C –

Long Beach 
(n=281)

Hitacu
(n=123)

Tla-o-qui-
aht 

(n=99)
Toquaht 
(n=92)

Ahousaht
(n=54)

Entertainment or social 46% 25% 32% 74% 54% 38% 58% 43%  

Work 26% 30% 16% 14% 24% 34% 22% 42%

Shopping or personal business 13% 21% 44% 6% 6% 8% 6% 1%

Medical 6% 19% 3% 0% 0% - - -

School 1% - 3% 0% - 1% 2% -

Other 4% 5% 1% 1% 4% 5% 3% 8%

Don’t know/PNTA 6% 1% 1% 4% 11% 13% 9% 6%



• The most common time of day to travel to other communities within the Tofino to Ucluelet 
region outside of their home community is mid-day (9am-3pm), with an average of almost 
half (47%) of all trips taken.  

• Ucluelet is the destination with the highest proportion of trips during the mid-day period 
(61%) while Ahousaht has the lowest (33%).

• The next most common time to travel to other communities is during the morning peak 
period from 6 to 9am (21% of non-home community travel occurs during this time).
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Primary Time of Day of Travel to Other Communities in Region

Base: Among respondents that have travelled to each of the communities, 
so stated ‘Daily’ to ‘Once a month or less’ at Q6

Q8. Can you tell me 
generally what time of day 
do you most often travel to 
(community)?

Average
Tofino

(n=198)
Ucluelet
(n=156)

Electoral 
Area C –

Long Beach 
(n=281)

Hitacu
(n=123)

Tla-o-qui-
aht 

(n=99)
Toquaht 
(n=92)

Ahousaht
(n=54)

Early morning (midnight to 6am) 2% 2% 4% 1% 1% 2% - 2%

Morning peak (6-9am) 21% 28% 18% 20% 13% 13% 22% 35%

Mid-day (9am–3pm) 47% 45% 61% 53% 41% 46% 52% 33%

Afternoon peak (3-6pm) 9% 8% 7% 16% 11% 9% 7% 3%

Evening (6–9 pm) 8% 6% 3% 6% 17% 14% 2% 9%

Late evening (9pm–midnight) 2% 3% 0% - - 3% 1% -

Don’t know 10% 4% 7% 4% 17% 12% 14% 15%

Prefer not to answer 2% 2% - 0% - 2% 2% 5%



• The most common time of day to return home from other communities is during the 
afternoon peak hours (3-6pm), accounting for an average of almost four in ten trips (38%).  
As well, larger proportions of return trips are also taken during the mid-day period (9am-
3pm, 22%) or in the evening (6-9pm, 19%).

• The proportions for each time of day of when respondents return home from each of the 
other communities are fairly consistent with the overall averages. 
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Time of Day of Return from Other Communities in Region

Base: Among respondents that have travelled to each of the communities, 
so stated ‘Daily’ to ‘Once a month or less’ at Q6

Q9. Can you tell me 
generally what time of day 
do you usually return 
home from (community)?

Average
Tofino

(n=198)
Ucluelet
(n=156)

Electoral 
Area C –

Long Beach 
(n=281)

Hitacu
(n=123)

Tla-o-qui-
aht 

(n=99)
Toquaht 
(n=92)

Ahousaht
(n=54)

Early morning (midnight to 6am) 2% 1% 1% 1% 2% 2% 2% 3%

Morning peak (6-9am) 2% 3% 2% 2% 3% - - 1%

Mid-day (9am–3pm) 22% 22% 28% 25% 21% 20% 26% 12%

Afternoon peak (3-6pm) 38% 38% 35% 39% 31% 37% 40% 45%

Evening (6–9 pm) 19% 15% 20% 24% 20% 21% 11% 22%

Late evening (9pm–midnight) 5% 14% 6% 2% 3% 3% 5% 5%

Don’t know 11% 4% 8% 6% 18% 13% 14% 11%

Prefer not to answer 2% 2% 1% 2% 3% 3% 2% 2%



• One-in-ten (11%) area residents say 
they hitchhike. Those 15-34 years old 
are much more likely to hitchhike 
than those 55+ (19% vs. 2% 
respectively).

• Almost one-third of residents (31%) 
say they usually pick up hitchhikers.
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Hitchhiking

11%

87%

2%

Yes

No

Prefer not to answer

Q10. Do you hitchhike?
(n=340)

Base: Total respondents

31%

57%

10%

2%

Yes

No

Doesn’t apply to me, I do 
not drive

Prefer not to answer

Q11. Do you usually pick up hitchhikers? 
(n=340)
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Results

Interest in Potential New Bus Service



• Overall, almost three-quarters (72%) 
of area residents are interested 
(rating of 4 or 5 on a scale of 5) in 
using a potential new bus service that 
serves Tofino, Ucluelet and the areas 
in-between, including almost three in 
ten (58%) who are very interested.

• Younger residents are far more 
interested in using this potential new 
bus service than older residents (87% 
of 18-34 year olds rate 4 or 5 on the 5 
point scale vs. only 56% of those aged 
55+).

• Almost everyone who does not have 
access to a vehicle is interested in 
using this potential new bus service 
(95% rate 4 or 5). 
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Interest in Bus Service to Serve Tofino, Ucluelet and Areas In-Between

58%

13%

11%

5%

11%

1%

Q12. BC Transit is considering establishing new bus 
services to serve Tofino, Ucluelet and the areas in-

between. How interested would you be in using 
this potential new service? (n=340)

Don't know/PNTA

1-Not at all interested

2

3

4

5-Very interested

Mean: 4.1
Base: All respondents

In
te

re
st

ed
  

= 
72

%



• If the proposed bus service came every 
hour, seven in ten (69%) say it would 
increase their interest in using this 
potential new service. Just over one-
quarter (27%) feel this frequency of 
service would not make a difference in 
their level of interest.

• Among those who expressed interest in 
using the potential new bus service, 
over eight in ten (82%) say that if this 
service came every hour it would 
increase their interest in using it. 
Among those who were not originally 
interested in this potential bus service, 
one-third (34%) say the hourly 
frequency would increase their interest.

• Younger residents are far more likely to 
say that if this bus service came every 
hour it would increase their interest in 
using it (18-34 = 80% vs. 55+ = 57%).

• Among those with access to a vehicle, 
two-thirds (65%) say this frequency of 
service would increase their interest in 
using this potential new bus service.
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Interest in Bus Service - Based on Frequency of Service

Base: All respondents

69%

27%

1%
3%

Q13. If this bus service came every hour to your 
community would that increase or decrease your 

interest in using this potential new service or 
would it make no difference? (n=340)

Don't know/PNTA

Decrease my interest

Make no difference in
my interest

Increase my interest



• Those who do not feel a potential 
hourly bus service frequency would 
increase their interest in using it (31% 
of total respondents) were asked how 
often a service would need to come.

• Residents tend to feel a service 
“every 45 to 55 minutes” would be 
more likely to make them use it 
regularly (20%). However, a similar 
proportion (22%) respond “don’t 
know” to this.

• Four in ten (40%) of these 
respondents continue to state that 
they will not use transit.  Far more of 
this group are older (55% of those 
aged 55+) compared to 28% of those 
15-54 years old. 
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Preferred Frequency of Service

20%

10%

6%

40%

22%

2%

Every 45 to 55 minutes

Every 30 to 40 minutes

More frequently than
every 30 minutes

Not Applicable / Will not
use transit / Drive

everywhere

Don't know

Prefer not to answer

Q14. How often would this bus service need to 
come by your community for you to use it 

regularly? (n=107)

Base: Those who did not state that an hourly 
bus would Increase their interest at Q13

36%



• When asked about others in their 
household who may be interested in 
using a potential new bus service that 
serves Tofino, Ucluelet and the areas 
in-between, three-quarters (75%) say 
there would be interest (rating of 4 or 
5 out of 5), including six in ten (61%) 
who may be very interested.
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Interest in Bus Service to Serve Tofino, Ucluelet and Areas In-Between

61%

14%

7%

5%

6%

7%

Q15. Thinking about others in your household such 
as the younger members, or visitors or guests. 
How interested do you think they would be in 

using this potential new service? (n=340)

Don't know/PNTA

1-Not at all interested

2

3

4

5-Very interested

Mean: 4.3
Base: All respondents

In
te

re
st

ed
  

= 
75

%



• Three-quarters (76%) of area 
respondents feel there are 
communities between Tofino and 
Ucluelet where it is especially 
important for transit to serve.

• Among these respondents, Electoral 
Area C – Long Beach is the 
community mentioned most often as 
important to be served by transit 
serve (74% stating).

• The next most important 
communities mentioned to be served 
by transit are Tla-o-qui-aht (53%) and 
Hitacu (51%).

• Younger residents (15-34 year olds) 
are far more likely to feel that the 
majority of these other communities 
should be served by transit. 
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Other Communities Between Tofino and Ucluelet Important to Serve

76%

18%

6%

Yes

No

Prefer not to answer

Q16. Are there any communities between Tofino 
and Ucluelet where you think it is especially 

important for transit to serve? (n=340)

74%

53%

51%

29%

23%

8%

7%

3%

2%

2%

2%

8%

Electoral Area C–Long Beach

Tla-o-qui-aht

Hitacu

Toquaht

Ahousaht

Esowista

Ty-Histanis

Airport

Beaches / Trails

The Junction

Pacific Rim National Park

Other

Q16a. Which specific communities do you think 
it is important to have transit serve? (n=258)

Base: Those who stated ‘Yes’ at Q16
All mentions of at least 2% shown 



• Overall, around three-quarters (77%) 
of Tofino area residents say they are 
willing to pay a share of their annual 
taxes to assist with a bus service 
serving Tofino, Ucluelet and the areas 
in-between.

• Almost half (45%) of Tofino residents 
say they are willing to pay $190 
annually in taxes to assist with this 
bus service.  Five percent are willing 
to pay $145/year and another 17% 
are willing to pay $100/year.  An 
additional 9% are willing to pay some 
other amount to support this service. 

• Fourteen percent would not help 
fund this bus service while another 
7% are unsure.

• Those aged 15-34 are far more willing 
to pay some amount to assist with a 
bus service compared to those 35+ 
years old (91% vs. 66% respectively). 
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Willingness to Pay Annually in Taxes for Bus Service - Tofino Residents

45%

5%

17%

9%

14%

7%

2%

Yes - @ $190/year

Yes - @ $145/year

Yes - @ $100/year

Yes - Other amount

I would not help fund this
bus service

Don't know

Prefer not to answer

Base: Live in the District of Tofino

Q17a. A potential new bus service could help benefit people 
such as youth and seniors; there would be a cost in providing 
this service. Considering this, and keeping in mind all other 
government-funded services as well as your own spending 

needs, how much would you be willing to pay annually in taxes 
to assist with this bus service? Tofino Residents (n=148)

Yes = 
77%



• Overall, over eight in ten (85%) 
Ucluelet area residents are willing to 
help fund a bus service serving 
Tofino, Ucluelet and the areas in-
between via a share of their annual 
taxes.

• Just over half (52%) of Ucluelet area 
residents say they are willing to pay 
$135 per year in taxes to assist with 
this bus service while another 15% 
percent are willing to pay $90/year.  
Sixteen percent are willing to pay 
$45/year in taxes with a few more 
(3%) willing to pay some other 
amount to support this bus service. 

• One in ten (9%) would not help fund 
this bus service. This proportion is far 
higher among those 55+ years old 
(19%) compared to those aged 15-54 
(5%).
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Willingness to Pay Annually in Taxes for Bus Service – Ucluelet Residents

52%

15%

16%

3%

9%

3%

3%

Yes - @ $135/year

Yes - @ $90/year

Yes - @ $45/year

Yes - Other amount

I would not help fund this
bus service

Don't know

Prefer not to answer

Base: Live in the District of Ucluelet

Q17b. A potential new bus service could help benefit people 
such as youth and seniors; there would be a cost in providing 
this service. Considering this, and keeping in mind all other 
government-funded services as well as your own spending 

needs, how much would you be willing to pay annually in taxes 
to assist with this bus service? Ucluelet Residents (n=171)

Yes = 
85%
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Appendix 

Demographics



Appendix – Demographics

Weighted 
%

Unweighted 
%

Weighted 
%

Unweighted 
%

Gender Community Live In

Male 48% 34% District of Ucluelet 48% 51%

Female 48% 62% District of Tofino 44% 40%

Prefer not to answer/Other 4% 4% Other local region 9% 9%

Age Work in Community Live In

15-24 9% 4% Yes 59% 56%

25-34 27% 14% No 39% 42%

35-44 18% 24% Prefer not to answer 2% 2%

45-54 16% 19% Employment Status

55-64 14% 19% Employed full-time 48% 44%

65 or older 15% 19% Self employed 21% 21%

Household Income Employed part-time 8% 9%

Under $45,000 34% 33% Retired 15% 19%

$45,000 or more 56% 57% Not currently working / Student 5% 5%

Prefer not to answer/DK 10% 11% Other 2% 2%

29

Base: All respondents (n=340)
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