CONTACT
INFORMATION:

¢ Regional District address:

3008 5th Ave
Port Alberni, BC
V9Y 2E3

¢ For general inquiries
contact @ (250)720-2700

¢ For billing inquiries contact
Andrew @ (250)720-2717 or
accounting@acrd.bc.ca

e For water supply
emergencies ONLY contact
(250)206-0021 or
(250)206-0023

ADVISORY
COMMITTEE:

A Beaver Creek Water
Advisory Committee has
been formed with former
Improvement District
Trustees and the Beaver
Creek elected Director, John
McNabb. This committee will
help to provide guidance to
staff with the operating of the
water system.
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Beaver Creek Water System Update

The Beaver Creek Improvement District converted into a local service area of
the Alberni-Clayoquot Regional District on June 1, 2012. It has been a very busy
month but the staff from both organizations have worked hard to make the
transition as smooth as possible.

The Beaver Creek Improvement District office has been permanently closed
and the administrative staff is now working out of the Regional District office
located at 3008 5™ Ave, Port Alberni, BC, VY 2E3

This bill is a combination of the following charges:

1.  Any overdue water tolls from previous periods

2. Unpaid 2012 parcel taxes

3. Water tolls for period of April 1—June 30, 2012

4, Recycling fee for period of July 1, 2012 to June 30, 2013

All payments must be made out to the Alberni-Clayoquot Regional District.

Please note the following payment options:

. Internet or Telephone Banking—Use the 17-digit account number located
on your utility bill. It is the same account number as your recycling
account if previously set up. To set it up initially, search ‘Alberni’ and then
select vendor ‘Alberni-Clayoquot Regional District—Utilities’.

. Payment at Bank or Other Financial Institution
. By Mail or in Person—at the Regional District office
. Visa/MC numbers are no longer stored for automatic payment

The basic charge for this quarter billing has increased by $4 per month as
passed by Trustee resolution on April 4th, 2012 (prior to conversion) due to the
impending infrastructure upgrades required to meet VIHA's 4-3-2-1 water
standards.

The replacement of the Kitsuksis reservoir is underway with tenders closing on
July 13, 2012. The new reservoir should be online by October 2012. Investiga-
tions are being made for a connection to City water
during boil water advisories. The objective is to have
this in place in advance of this coming winter.

Thank you for your understanding and cooperation
during the transition.




September 2012 - August 2013 Recycling Schedule ZONE 4

Note: Your Recycling Pickup Day is shown shaded in Blue
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ALBERNI-CLAYOQUOT
REGIONAL DISTRICT

For billing inquiries contact ACRD @ 250-720-2700
For service inquiries contact Sun Coast Waste @ 250-720-2161

w
Vv

- Recycling Pickup Day
RECYCLING BLUE BOX IS TO BE PLACED ON THE CURB BEFORE 7:00 am ON COLLECTION DAY
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